
V.I.P’s
Very Important Pooches



Important VIP Information

As we consider pets to be part of the family, we warmly
welcome VIPs (Very Important Pooches) to Auchrannie.

For overnight stays we charge a small supplement.
£10 per dog per night in rooms, for lodges and retreats
it’s £30 per stay for 1 VIP or £40 for 2. 
It is a maximum of 2 dogs per room, lodge or retreat.

You’ll find a doggy treat in your room, lodge or retreat
for your arrival and there are fluffy towels for muddy
paws at our VIP entrances in both hotels. Special dog
towels are provided in lodges and retreats.

You can relax with your dog in the bar and lounges at
eighteen69, in the Waterside Bar (next to Brambles), in
the bar area of Cruize or within any of the guest lounges
in the Spa Resort.

On sunnier days, chill out on the Cruize Balcony,
Brambles terrace or outside spaces next to the
Spa Resort guest lounges. 

Why not explore the vast Auchrannie grounds 
and many local walks? Please ask at reception 
for more details or download the Auchrannie app.

You can dine with your dog in the Waterside bar, Cruize
bar as well as the lounges outside eighteen69 - check
with reception for more information.

Assistance dogs are welcome everywhere.

We are sure you’ll have a great time but if you do run
into trouble, the Veterinary Surgery in Brodick can be
contacted on 01770 302511.

If you’re unusure of anything just ask any member of
the team, they’ll be glad to help.



Do’s

•  

•  

• 

• 

• 

Don’ts
•  

• 

• 

Remember to bring any bedding, feeding bowls, food,
treats, a lead, doggy bags and favourite toys!

Always have your dog on their lead around the
resort.

Use the doggy bins provided on site. Please see map
for exact locations. 

Wipe muddy paws on the fluffy towels located at
the special VIP entrances in the House Hotel and
Spa Resort, see map for details.

Guests in lodges or retreats will find doggy towels
on arrival. Other towels should not be used.

Please don’t let your dog on the beds or any soft
furnishings as you will be liable for any damage
caused during your stay.

We would prefer you don’t leave your dog alone in
your room, lodge or retreat. If you do leave them
alone, for example when dining in our restaurants,
having breakfast or using the leisure facilities, we
would appreciate if you make our reception staff
aware.  Please note your room will not be serviced 
if your dog has been left unattended in it.

We ask that you ensure your pet is not noisy or
disturbing other guests.



VIP Bins

VIP Entrances
Hotel  -  at the front near the

hotel car park
Resort - accessible via rear carpark

VIP Friendly Areas:
The Waterside and patio at Brambles
Brambles fireside 12pm - 5pm daily 
Hotel lounges and loggia
Cruize’s terrace
Cruize Bar
Spa Resort guest lounges and terraces

You are welcome to use main entrances,
so long as you don’t have muddy paws! 

VIP Restricted Areas:
ASPA, Playbarn, leisure,
eighteen69, Brambles after 5pm
and Cruize restaurant
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